F R A N K L I N “Our Primary Concern Is You.”

PRIMARY HEALTH CENTER, INC.
E O. Box 2048 « Mobile, AL 36652

February 25, 2008

John H. Lewis, Jr.
Senior Partner

Lewis & Associates, LLC
1668 Government Street
Mobile, AL 36604

Dear John,

This is just a short note to express our appreciation to you and Lewis & Associates
for a job well done. Being a non-profit healthcare organization, every dime saved
allows us to serve our patients better. Your non-evasive approach to reviewing our
expenses was very professional and efficient.

As I recall, we only had the initial meeting and a second meeting to review your
cost saving recommendations. The time required to get everything implemented
has been very minimal on our part, which has been a tremendous asset since we
have been extremely busy over recent months.

John, we look forward to enjoying the benefits of your expense reduction
recommendations for many years to come.

Thanks again for your help.
Sincerely,

e~

Charles White
Chief Executive Officer
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